Test your Knowledge of Adult Learning

Answer and Learning Point Key

1. T or F
If you “catch” your staff member in the act of doing something “right” and acknowledge it in some way it is likely that they will repeat that behavior.  True – Learners repeat behaviors that are rewarded.

2. T or F
A policy memorandum given to staff to read is all that is necessary for all staff members to learn a new process.  False- Different people learn in different ways.

3. T or F
What happens out in the field when social workers are working with families with intense crisis issues often creates long-lasting learning.  True – Events that are accompanied by intense emotions result in long-lasting learning.

4. T or F
If you tell a staff member to do a new skill once they should be able to perform it without assistance.  False – Learners cannot master skills without repeated practice with relevant feedback. It often takes a person experiencing new information 7 times before it is learned completely.

5. T or F
It is good for supervisors to go out into the field with new social workers, coaching and supporting them while they are working with the client, to facilitate learning.  True – Active responding produces more effective learning than passive listening or reading. And, learners master skills and knowledge at the level at which they are required to respond during the learning process.

6. T or F
Asking social workers to mentor other social workers with less experience facilitates the learning of both and builds the capacity of the unit.  True - Learners master skills and knowledge at the level at which they are required to respond and practice during the learning process.

7. T or F
It is important that new social workers recognize that child welfare is unlike any other job that they have ever had so they should listen to new information like a “blank slate” and not try to apply it to other experiences or jobs that they have had.  False – New learning should be linked and built upon the experiences of the learner. Adults learn by attaching new information to existing information. Also, learning is most effective when it is relevant to the learner’s life and work.
8. T or F
Social workers learn best when supervisors tell them what they should do and how they should do it.  False – Most adult learners are self-directed learners.
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