Child Maltreatment

Objectives:

1. Participant understands and is sensitive to cultural and ethnic differences of clients.
2. Participant understands that child abuse and neglect are presenting symptoms of social and family dysfunction.
3. Participant is able to assess the interaction of individual, family, and environmental factors which contribute to abuse, neglect, and sexual abuse, and identifies strengths which will preserve the family and protect the child.

4. Participant recognizes and accurately identifies physical, emotional and behavioral indicators of child abuse, child neglect, and child sexual abuse in child victims and their families.

5. Participant understands the potential effects of child abuse and neglect on child/adult development and behavior.

Course Description: The intersection of Health and Social Welfare perspectives by professionals in each of these fields provides a unique opportunity for child welfare workers to explore fundamental issues in child protection and safety: “Child Maltreatment.”  This training will assist Child Welfare Workers to accurately differentiate between factors that constitute general and severe neglect and physical abuse, and to recognize the effects of emotional abuse. Trainers will present visual indicators of children who have been abused or neglected or have physical conditions which mimic abuse and neglect.  Relevant sections of the W&I Code citing the legal basis for identifying abuse and neglect in California are used throughout the training.  By the end of the workshop, trainees will be able to identify behavioral characteristics of children who have been maltreated and recognize situations where children are at risk of abuse and/or neglect.  Cultural norms in parenting practices as well as considerations of personal, legal and cultural definitions of abuse will be discussed throughout the training.

On the Job Training Tasks:  

1. Have new worker supervise visits for current cases and sit in on supervised visits for current cases.  New worker should be noting signs of child maltreatment in the child and interactive patterns between parent and child as well as cultural differences in interaction.  New worker should be given a list of reportable items.  

2. Review several physical abuse cases to compare initial report items, family’s explanation, initial petition, eventual findings, case plan for child and family.  The new worker should determine if he/she aggress with the findings and plan in each case.  If not, what would they change and why?

Needs from Current Employees or “Training Buddies”: 

· Review with new employee what to look for in visitation and what needs to be reported.

· Call reception areas which house the visitation rooms to schedule a time for the new employee to visit.

· Have unit workers identify physical abuse cases which the new worker could review.
· Have a “training buddy” talk the new employee about the supervised visit and what the new employee witnessed.

Follow-up with New Employee:
· Talk with new employee about what they saw in both of the tasks.

· Answer any questions the new employee may have.

· Relate the discussion to child abuse and neglect.

Ask questions such as:
1. What was seen that were consistent with signs and patterns of child maltreatment?

2. What cultural implications were apparent?

3. How should a worker interact with supervised visitations in their caseloads? Why?
Note: 

1. Look at the training schedule and note what other topics in which the new employee has already been trained.  Combine child maltreatment with crisis intervention whenever possible as training for these topics is offered in the same week.
2. If the supervisor is unavailable to talk with the new employee right away, give the new employee a list of the questions to answer.  This will enhance the learning process and give the supervisor valuable insight into the new worker.
3. Once the above job tasks have been discussed and scheduled with the appropriate sites, these are independent tasks which require follow-up only.  This will free up the supervisor and/or “training buddy” to continue with their daily tasks.  However, make sure there is adequate set up of the task and adequate follow-up of the task.
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