Trainee Content for Day 1, Segment 2, Activity 2C

The Role of Bias in Assessment

When conducting assessments, personal biases can impact a social worker’s decision-making, as well as what information they gather about a child and family, and what information they pay attention to and document.

Some examples of bias include:

· Bias about kin or community (“the apple doesn’t fall from the tree”).
· How children would have a “better life” elsewhere, even though the safety issues have been addressed by the family.
· Bias based on the personal experiences or history of the worker, such as bias against parents who abuse alcohol by a worker with an alcoholic spouse or parent (this is often called counter-transference).
· Gathering information to “fit” a preconceived assessment or plan for the family or caregiver.

Remember, bias is often hidden.  We are not always aware of our biases, and actions that a worker may find impartial may be interpreted as biased by someone from a different community or culture.
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