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Important Facts about PQCR


Things every parent, foster parent, social worker, community partner, probation officer, and supervisor should know:


You will know in advance if you are being interviewed.


You will know in advance what questions you will be asked…that’s right…you get to preview the questions and prepare.


If you are a social worker or probation officer, you can review the case before the interview.


You will receive training & orientation to prepare you for the interview.


Results from the interviews are not case specific…. The reviewers are looking for common themes.


Strengths are identified!


You get to learn what your peers do differently in their counties.


Interviewee Selection


You may ask…”How will persons be selected for interviews?” 


Our PQCR Committee will actively review referrals according to the selection criteria for our focus area.  We will be reviewing (describe referrals and cases).  The committee is looking for cases that are fairly typical of our practice.  We will be interviewing staff who played main roles in the selected case.  We will be considering (enter more selection criteria) in making the final choice of which cases will be reviewed. The cases will provide a representative, though not statistically significant, sample of cases.  Our goal for completing case/interviewee selection is (date).





What is PQCR?


Peer Quality Case Review


PQCR is the first step of the triannual California Outcomes and Accountability System cycle which all counties must complete.   This is (enter your county name) County’s (first, second) cycle in this process.  In partnership with CDSS, we will host social workers, probation officers and supervisors from our peer counties as they spend one week reviewing a sample of our cases and interviewing the social workers, community partners, probation officers, and supervisors about their practice. Birth parents and youth, as well as tribal members and court personnel will participate in focus groups to provide information to our review team.  The teams of peer reviewers look for common themes, including both what we are doing well and areas of challenge.  Information is compiled into a report which is paired with our next Self-Assessment to develop our System Improvement Plan (SIP).  


FOCUS AREA


The PQCR has one focus area.  We have chosen (enter your topic area here).  (Describe your referral/case selection criteria here).


















































