Resource Family Approval (RFA)
City and County of San Francisco – Family and Children’s Services
Non-Emergency RFA Process
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Relative/non-related extended family members, community or other interested care provider identified or requesting consideration for RFA certification



Proceed to Emergency/Non-Emergency RFA Process for roles of Social Workers, Protective Services Workers, Supervisors and Psychosocial Permanency Assessment Partners.


Resource Family Approval (RFA) Social Worker completes the following during initial 30 days

Referral to Permanency Assessment Partner may occur any time during the first 30 days of the application period.

Psychosocial/Permanency Assessment Partners completes the following between 30-60 days.

Resource Family Approval (RFA) Social Worker Completes the Purple within 90 days. 

Resource Family Approval (RFA) Supervisor completes the following throughout process.
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Meets with the Resource Family (RF) applicant(s) and Explains RFA process and requirements—completes Orientation


Obtains signed application from RF applicant(s) - RFA-01(A) and a signed release from the RF applicant(s) to share information with Permanency Assessment Partners


Clerk initiates case folder  application tracking. SW assess the RF applicant’s suitability and willingness to care. Ensure the RF applicant understands Child’s Personal Rights


Conducts in-home safety assessment and Home Environment Assessment and Complete RFA Home Environment Checklist-RFA 03(A)


Performs all criminal background checks including RFA-01(B) & exemptions. Complete RFA 2—RFA Criminal Background Checklist


Collects Consent to obtain Depart of Motor Vehicle report—obtain report(s)


Refers RF applicant(s) to complete health screening & pre-approval training


Completes Initial Assessment using SF-RFA assessment engagement tools. Completes RFA Risk Assessment—RFA 4 to narrate key components of information collected from the use of RFA assessment engagement tools


Communicates w/PSW regarding pending documents—give copy of RFA 4


Updates application tracking


Routes all completed RFA forms to the RFA Supervisor for review. Routes, as appropriate, to Permanency Assessment Partners.



































Assists RF applicant in completing paperwork and process. Update RFA SW on regular basis the status of application


Completes Comprehensive Permanency Assessment. Include the following:


Background checks (certification from County partner)


Home environment assessment (in conjunction with County partner)


Permanency assessment (completed by Permanency Assessment Partner)
* Minimum of 2 face-to-face interviews with applicant * Minimum of 1 face-to-face interview with all persons in home * Additional interviews as deemed necessary by the County


Includes at minimum: childhood upbringing/experiences, Adult experiences, personal characteristics, risk assessment, marital status & significant relationships, children in and out of home, health history, parenting approaches, social supports, employment/finances, motivation, child/NMD matching, discussion of criminal history


Assesses and prepare recommendation to county for home capacity. Reviews training completed and assesses  understanding


Collects feedback from RF applicant on process—survey. Completes psychosocial/permanency assessment—Form **** and submits to RFA social worker


Receives/reviews completed Permanency Assessment—Form **** - records receipt in RFA unit log


Completes RFA Initial Approval—RFA 5 or denial of home. Submits RFA 5 along with case folder/supporting documentation to RFA Supervisor for review


Updates PSW upon signature of RFA approval or denial by RFA Supervisor


Initiates or completes all applicable RFA unit logs or records to track applications. Initiates completion of the Official RFA Approval Certificate—Copy sent to FCE and CPC


Submits signed RFA-05 to clerical/eligibility









































Meets regularly with RFA SW to ensure compliance with RFA processes


Periodically meets with Permanency Assessment Partners to ensure alignment, consistency and communication


Provides regular updates to Program Director on RFA and advises immediately of any potential barriers that may impede success


Reviews all RF Applications prior to Permanency Assessment Partner inclusion and assigns to Permanency Assessment Partner


Approves any necessary criminal background check exemptions and child abuse assessments. 


Maintains RFA tracking and produces reports


Oversees due process. Reviews and authorizes all RFA approvals or denials























Relative Notification from TDM/other resources


Refer to emergency placement, as necessary


Potential Placement Discovered


PSW Assesses suitability of RFA referral (Relatives must be assessed if requested)


Community


Recruitment advocate returns call, answers questions and arranges for next steps


PSW Assesses suitability of RFA referral (Relatives must be assessed if requested)


PSW completes Form 1705 Referral for RFA Assessment or refers to emergency process


PSW completes Form 1705 Referral for RFA Assessment or refers to emergency process
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